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Maria Alfieri 
1210 Huntcliff Village Ct. 

Atlanta, GA 30050 

2004 -Present Alfieri Enterprises, Inc., Atlanta, GA 

Pres idenKEO 
Founded a consultancy dedicated to providing financial advisory and management 
assistance for newly formed small businesses in the Atlanta area. Services include 
evaluating and counseling on business plan development, company evaluations. 
marketing plans, tax consultation. and collection plans. 

2001 - 2004 Zoom-i-Net Communications, Alpharetta, GA 

2000 -2001 

Regulatory Manager 
Worked directly with underlying carriers: state, and government agencies. to properly 
handle regulatory matters. Managed team of 13 representatives. Implemented and 
updated all new FCC requirements and regulations. 

BellSouth, Atlanta, GA 

Small Business Account Manager 
Responsible for maintaining needs of business clients. Worked directly with Marketing 
Department in offering new products and services. Responsible for training and 
management of all business sales associates. 

1998 - 2000 Residential Finance America, Atlanta, GA 

Loan Officer and Processor 
Responsible for processing new loan applications. Advised clients on available loans and 
rates. 

1996 - 1998 Wachovia Bank, Atlanta. GA 

Account Suecialist 
Provided information and assisting clients requesting new accounts, rate information. 
account changes, and credit applications. Responsible for training specialist’s at ne\\ 
branches 

Education: GA Perimeter College 
Georgia State University, B.S. Business Administratioil 



VEZA Telecom, Inc.'s Application for a Certificate of Interexchange Authorit1 to Operate as a Reseller 
of Telecommunications Services in the Entire State of Illinois 

Exhibit C 

Bruce D. Grammer 
RESUME 

Mr.Grammer received his Bachelor of Science Degree in Electrical Engineering Technology from Old Dominion 
University in Norfolk, VA. Prior to receiving his degree he worked in various management and technical 
positions. His technical experience has focused on the design, development, implementation and management of 
sophisticated voice and data communications systems including all aspects of transmission and control. Mr. 
Grammer is also experienced in the management and administration of contracts for both government and private 
projects. 

Experience 

Synergy Telecommunications Corporation 
2000 - Present 
Senior Vice President & CTO 

Representative Projects: 
Consulting - Providing technical consulting services in wireless connectivity and terrestrial connectivity 
and network design to customers such as Qwest Communications, PSINet, Capital One, TecNet, and 
TRW. 

Ghana, West Africa - Provided network infrastructure design and installation/impleinentation of a 
satellite earth station and free space optic links interconnecting to remote locations to support 
 telecommunication^ growth in Ghana. 

Microwave System - Engineered, furnished, installed, and implemented a digital microwave link to 
provide alternate and diverse connectivity for the NOAA facility at Wallops Island, VA. 

Free Space Optics - Evaluate products for inclusion in the Syntelco portfolio of products. Typical 
installations include links in downtown San Francisco to support NASA, Washington DC metropolitan 
area to support commercial clients. 

Local Communications Network, Inc. 
1992 - 2000 
Vice President. Engineering & Technology (199%) 
Operations Manager, Atlanta (1994-1 998) 
Program Manager (1993-1994) 
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Representative Projects: 
Ireland - Preparation, submission. and subsequent approval of application for unrestricted tele- 
communications license in the country of Ireland. Provide advisor). assistance to Irish regulatory 
agencies. 

SprintiFBl Microwave System - Designed and implemented a multiple DS3 inicro\vave system between 
Pittsburgh, PA and Clarksburg, W. 

Atlanta Teleport - Managed the development and implementation of a new international teleport facility 

Independent Consultant 
1992- I993 
Consultant 

Representative Projects: 
Satellite Teleport Facility- Provided site selection, land acquisition and zoning support, and teleport 
design for a new teleport facility. 

Telecom Systems Integrated, Inc. 
1988-1990,199l-1992 
Director, Program Support Services 

Representative Projects: 
Guantanamo Bay Navy Base- Design, engineering, and implementation of a complete system upgrade of 
the telecommunication facilities at GTMO. Upgraded three DBX switching Systems. 

Port Huaneme Navy Base Telephone System- participated in the design. management and implementation 
of a complete telecommunication system for the base including-10,OOO switched lines. and iiew wiring. 

MCI Telecommunications 
1990- 1991 
Prqject Manager 

Representative Projects: 
Network Mangement and Administration System (NEMAS) - Developed requirements, coordinated 
systems, departments, and personnel, managed implementation, and provided follow-up. 
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CHARLES F. WOODS 
43405 Covent Garden Drive, Ashburn, Virginia 20147 

CAREER SUMMARY: 

Unique perspective and solid business acumen culminated from a broad background with both entrepreneurial and 
well-established technology companies offering tangible and intangible products. Proven ability in the follo\ving 
business disciplines: 

* Sales and Marketing 
* Strategic Planning 

TELECOMMUNICATIONS EXPERIENCE: 

Synergy Telecommunications Corporation 
President & COO 

* Consulting Services 
* Channel Management * Business Process Engineering 

* Government Program Mngmt. 

2000 -Present 
Founder of Syntelco, a convergent telecom/technology enterprise that capitalizes on its multi- 
disciplinary expertise and management depth to provide communications. technolog?; products. 
customized solutions and consulting services either directly to businesses, institutions, and government 
entities, or indirectly as a strategic partner or subcontractor to such entities existing service providers. 
Negotiated distributor agreements with five Free-Space-Optical (FSO) manufacturers. 
Established Representative Agreements with several microwave manufacturers. 
Sold and built FSO, microwave and satellite solutions for domestic and international clients. 
Established Syntelco as a USA Department of Defense (DOD) Government Contractor. 
Develop carrier and enterprise client base for Syntelco services. 
Established various revenue programs including Network Access Services and Consulting for national 
and international carriers. 

Local Communications Network (International Carrier-Satellite & Broadband Systems Sales) 
Director 1998 - 2000 

Director LaserLink Transmission Systems: 
Developed business plan for USA sales and marketing of Free-space 155 Mbps LED and Laser 
technology-based systems to IXC, ILEC, CLEC, and ISP market segments. Participated in contract 
negotiations, performed market analysis, established pricing and distribution strategies, initiated 
client contact and established test and evaluation sites for the product line. 

Evaluated and negotiated contracts for acquisition of switching systems and satellite earth station 
monitoring and control products. Identified significant multiple-year carrier hilling errors; 
negotiated settlement and implemented program to continue monitoring of carrier billing. 

Director Switch Systems Operations: 
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Impact Products & Services (Telecommunications Business Development & Consulting Services) 
Founder and Principal 

0 Telecommunications Business Consulting: 

1995 - 1998 

Provided Operations Management Services to GSA Licensee for public teleconnnunications 
services serving more than 9000 government locations. 
- Managed payphone service providers, local exchange carriers and AT&T relationships. 
~ Functioned as the primary interface with GSA Concessions and Contract Officers. 
- Performed hands-on, day-to-day, management of business operations. 

0 

One-2-One Communications, Inc. (Inter-exchange Carrier) 

Sales and Marketing Programs, Millimeter Wave Radio Products 
Business Development, Wireless Cable TV and 1 SGHZ Microwave Systems 

Vice President, Partners Sales 1993 - 1995 

Developed and implemented new alternate channel marketing programs, pricing strategies to increase 
market share in commercial, wholesale and public telephone segments. 
Functioned as the VP Corporate Affairs Officer after One-2-One filed for bankruptcy protection. 
Chief Operating Officer to reengineer American Paytel, a subsidisuy providing multi-state COCOT pay 
telephone services to over 1500 locations. 

Impact Telecommunications Corporation 
Founder and Principal 1991 - 1993 

Performed consulting services for manufacturer of microprocessor-controlled network de\ ices. 
Negotiated teaming agreements with manufacturers of Answer Detection Systems. 
Established distributors to service the following markets: Inter-exchange Carriers; Operator Sen ice 
Providers; Switchless Resellers; and Hospitality Industry. 

American Public Communications 
Executive Vice President Sales and Marketing 1990 - 1991 

0 

0 

Recruited, trained, and supported an alternate channel sales force. 
Developed national site acquisition program for Pay Fax system locations 

Teltronics, Inc. 
Vice President, Sales 1989 - 1990 

Refined distributor program, implemented pricing strategies, and increased distribution channels 
Directed sales efforts to achieve 1989 sales of $8 million. 
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American Telenet Systems 
Vice President, Sales and Marketing 1986 -1988 

Recruited: trained and supported a 400 agent nation-wide sales organization. 

Mite1 Datacom, Inc. 
Director, Market Development 1984 - 1986 

Consistently exceeded quarterly objectives in sales to IXC market. 
Promoted from Regional Manager to Director. Market Development. 

T.A. Communications, Inc. 
Vice President, Operations 1982 - 1984 

OTHER PROFESSIONAL EXPERIENCE: 

In depth expertise in Information Technology: LAN and main frame programming, systems 
analysis. and operations management with industry experience in hospitality, retail. direct mail 
fulfillment, and financial applications. 

EDUCATION: 

B.S. Business Administration 

Selected switching equipment and negotiated purchase contract; performed network 
provisioning; and managed constructed and staffed Atlanta and Orlando switching centers. 
Established an Interconnect Division at Hobis, Ltd, a subsidiary of T.A. Communications. 


